
Collecting Community Water Samples

Run tap at a
pencil width flow

Hold bag under
tap & fill to 100 mL

line

Yes

Remove tap
attachments (filters,

aerators)

Run the tap for 2
minutes

Tear open sample
bag (avoid touching

inside)

No

Is there
a white

tablet in
bag?

Spray inside tap
thoroughly with 70%

alcohol and wipe
No

Yes

Request
replacement bag

Wear gloves and
sanitise them

Scan QR, enter
sample details & pay

Keep chilled
(2°C – 8°C)

Deliver to testing
location within 24h

Heat tap spout with a
flame for 15 seconds

Start

Seal bag by holding
wires & twirling at

least 3 times

Can tap
be sterilised

with a
flame?


