
Prepare testing area
(Clean, 8°C-30°C)

Remove tap
attachments (filters,

aerators)

Run the tap for 2
minutes & ensure a

pencil width flow

Tear open sample
bag (avoid touching

inside)

Hold bag under
tap & fill to 100 mL

line

Record details in
Bactosure app

Yes

No

Is there a
white

tablet in
bag?

Sterilise
Tap

Clean and wipe with
alcohol wipes in

the sample kit

Not
suitable

with flame

Suitable
with flame

Gather sample kit
(sample bag, alcohol

wipes)
Wear gloves and

sanitise them

Contact Bactosure
support

Heat it with a flame
for 15 seconds

Remove excess air
and seal bag

Collecting Your First Sample



Prepare and
clean the testing

area

Gather sample kit
(reagent packet,
scissors, alcohol

wipes)

Retrieve reagent
packet

Replace and use
unexpired packet

Shake reagent
packet & sterilise
the scissors to cut 

open

Seal sample bag
(twirl at least 3

times)

Clean exterior of
bag (use fresh
tissue paper)

Has the
reagent

expired?

Bag has
100mL?

Wear gloves and
sanitise them

Ensure it matches
the line on the bag

Pour reagent into
sample bag

Shake bag (dissolve
reagent fully)

Yes

No

No

Yes

Prepare Sample for Testing



Is there
any excess air

in bag?

Remove air

Press 'Start' on
the device

Scan blue sticker on
the sample bag

Test starts
automatically

Wait for test
complete

notification

View results on
device and admin

website

Insert sample bag
into the device

Insert sample bag
into the device

Hold power button
for 3 seconds

Yes

No

Running the Test

Securely close
the device lid


